
Change Parent Portal App Instructions 

1. Find the Parent Portal app on your mobile device. 

 
2. Press down on the Parent Portal app until the “x” appears in the left corner of the 

app.  Click on the x to delete the old app. 
 

    
 

3. Go to the App Store (for i-phones) or Google play (for Android devices).   

                   

4. Search for Infinite Campus and find the Campus Parent icon as seen below. 
Download this app to your mobile device. 

                     



5. Once the app is downloaded, put in the District Name as Forsyth, search for the 
State and select Georgia. 
 

 
 

6. Select Your District as Forsyth County. 
 

 



7. Next enter your Parent Username and Password.  Check the stay logged in box if 
you want to stay logged in.  Hit the blue Log In box.  
 

 

 

*In most cases, the blue “Forgot Password? And “Forgot Username?” functions 
do not work here.  If you do not have your password or username, please go to 
your student’s school with your valid picture ID. 


